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CRG agenda

• Welcome to Country

• House-keeping

• Apologies

• Conflict of interest

• Correspondence and questions

• Actions register
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NQBP OPERATIONS

Chair and General Manager Trade and Operations

Brendan Webb



How many ships transited through 

Port of Hay Point in 2017-18? 



1,176
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What is NQBP’s Met Coal import market share?
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Data Source:  OCE, DNMR, AME and NQBP

⚫ = NQBP’s share of countries total imports;

⚫ = Major world competitors:

⚫ = % of exports from NQBP ports:

NQBP met and thermal volumes for 2018 derived from 2017 DNMR mine data which discloses met and thermal volumes separately.  NQBP does not capture thermal vs met coal exports
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RoRos in Mackay

• Hoegh Trapper

• Wilhelmsen Tombarra

• Hoegh America 

• Demonstrates the increase in trade 

through the Port of Mackay

• International shipping company, 

Hoegh, has launched a strong 

marketing push to promote its service 

to Mackay

Three RoRos since last meeting called into the Port of Mackay

https://www.hoeghautoliners.com/videoplayer?id=6025487498001#videoplayer


Hoegh Trapper

https://www.youtube.com/watch?v=0mDczQ0LrfA

Berthed March 2019

199.9 m long

Carry up to 8,500 cars

Gross tonnage 77,000 Mt

https://www.youtube.com/watch?v=0mDczQ0LrfA


HoeghAmerica

https://www.youtube.com/watch?v=fmXg6Bh_-kM

Berthed May 2019

199.9 m long

Carry up to 6,500 cars

Gross tonnage 57,718 Mt

https://www.youtube.com/watch?v=fmXg6Bh_-kM


Port of Hay Point Boundaries

Chair and General Manager Trade and Operations

Brendan Webb
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Port of Hay Point

Overview of NQBP land 

and leased NQBP land

Rail network

Aurizon

Hay Point Road

Mackay Regional Council
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Port of Hay Point

Overview of NQBP land

and leased NQBP land

Half Tide Tug 

Harbour, boat ramp 

and floating walkway

NQBP



Hay Point Port Limits 

This area is where 

NQBP has regulatory 

authority for marine 

activities affecting port 

operations, however the 

Regional Harbour 

Master (RHM) from 

Maritime Safety 

Queensland has overall 

marine safety and 

navigation authority.

Port of Hay Point
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NQBP PROJECTS

General Manager Engineering and Development 
Tim Lewis



Half Tide Tug Harbour floating walkway 

Damaged sections of the floating walkway have now been repaired

• Repair works have now 

been completed on 

floating walkway

• Boat ramp excavation 

works were also 

undertaken during the 

same time using a land-

based long reach 

excavator to remove the 

build-up of sand at the 

boat ramp
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CCTV Project

The Half Tide boat ramp will be captured by the new camera

• The Hay Point camera will cover 
the boat ramp and car park, the 
Tug Harbour and surrounding Port 
area

• The Mackay/Hay Point CCTV 
upgrade project has been initiated 
to address security requirements 
across both ports

• These images will be made 
available to police if and when 
required

• The pole has now been installed 
and the camera is expected to be 
operational next month
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VTS Building upgrade

VTS Building

• Renovations planned to upgrade 

the internal fixtures and fittings to 

both floors

• Detailed design and tender 

documentation are near 

completion

• Tenders expected to be released 

end of June

• Works to commence by August

• Duration expected to be approx. 

12 weeks

• Some disruption likely to the 

public viewing platform during 

construction works
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ENVIRONMENTAL UPDATE

Senior Manager Engineering and Planning 

Kevin Kane
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Maintenance Dredging program

Specially designed vessel, the Trailing Suction Hopper Dredge (TSHD) Brisbane

• Safely and successfully completed in 

trying weather conditions

• Commenced Sunday 31 March

• Completed Thursday 2 May

• 33 days in total
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Online dashboard

Real-time monitoring data available through dashboard including dredge location
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Month ahead

Vision environment with monitoring buoy as part of Port of Hay Point maintenance dredging project

• Undertake post-dredging survey 
and commence compliance 
reporting

• Water quality monitoring will 
remain in place for 28-days post 
maintenance dredging

• Post-maintenance dredging coral 
surveys will be completed after 28-
days post dredging

• NQBP will host a TACC 
information session later this year 
following completion and collation 
of all monitoring and reporting



Seagrass monitoring dashboard

https://nqbp.com.au/sustainability/seagrass-monitoring

https://nqbp.com.au/sustainability/seagrass-monitoring
https://nqbp.com.au/sustainability/seagrass-monitoring


Marine litter

• Evidence of marine litter from 

ships found at nearby beaches at 

Port of Hay Point

• Marine litter flyer requesting 

responsible disposal of rubbish 

with MSQ and AMSA for review



COMMUNITY UPDATE

Senior Advisor Community Relations 

Amanda Blines



Media report
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4 April 2019, dredgingtoday.com 29 May 2019, Daily Mercury, p119 May 2019, Daily Mercury, p9



Media – looking ahead

• Successful EcoPorts winners

• North Queensland Cowboys – Hay 

Point Bulk Port Blitz 24-25 June

Port of Mackay

• RORO shipment in July 

• Port of Mackay 80th birthday 

25 August 

Community engagement

Stakeholder perception study

• Almost 100 stakeholders who have direct contact with 
NQBP have provided feedback

• Survey of 400 households across our port 
communities

Community Reference Groups

• Final 2018-19 meeting planned for September
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Maintenance dredging - Communication and engagement summary

Project signage (right) at Half Tide Tug Harbour

• Regular email updates

• Regular presentations

• Letterbox drop 700+ residents and 

businesses

• Print advertising in Daily Mercury from 

23 March to 27 April

• 17 info points – VMS and onsite 

signage, project posters and factsheets

• Website and social media updates
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Sponsorships and donations

CRG sponsorship and donations $5,000

1. CRG members suggest opportunities 

2. CRG discusses opportunities 

3. Criteria: 

a. environmental, social or cultural 

benefit? 

b. Level of benefit? 

c. Ability to implement the initiative

4. CRG vote 

Nomination

All weather PA system to be installed at the 

Half Tide Radio Shack which is used by the 

local community for Anzac, Christmas and 

other various functions – Tom Liddell

Vote



NQBP in the community

MAY

5 Sarina Cruisin’ the Coast Beach Fun Run 

11 Inspire Adventure Film Festival Mackay

12 Laura’s Triathlon

25 Mayor’s Charity Ball for DV Resource Service

29 Slade Point Tower launch 

30 Bowen Business Awards

JUNE

2 Mackay Marina Run

12 Unveiling of Slade Point Tower

12 Triple M Give Me 5 for Kids

Suspend the Crew 2 for children's wards

24-25 Hay Point Cowboys Bulk Port Community Blitz



GENERAL BUSINESS



Future Port of Hay Point CRG topics and meeting dates

Thursday 5 September 2019What topics would you like to hear more/less 

of:

• Corporate strategy

• Trade and operations

• Engineering and development 

(projects/maintenance)

• Environmental monitoring

• External Affairs
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NQBP MACKAY MARINA OFFICE

CHAIR

Level 1 & 2 Waterfront Place

Mackay Marina

BRENDAN WEBB

bwebb@nqbp.com.au

mailto:bwebb@nqbp.com.au

